Division of Information

Technology Newsletter

DIVISION OF
INFORMATION TECHNOLOGY

May 2015

Using Technology!

Beta testing for the Lightboard pilot is currently in progress
with the RaD Lab and Biology faculty members, Dr. Mark
Reedy and Dr. Alistair Cullum. Above, Dr. Cullum tests how
the Lightboard might be used in a Biology lecture.

See more

BIueG Surveys
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The New BlueQ with Qualtrics

In May, Creighton will have a new vendor behind our online
surveys application, BlueQ. Every Creighton constituent
with a NetID and Blue password will be able to have an
account. There will be several presentations by faculty and
staff on how to create a basic survey using this new tool.

No reservations are required to attend any of these open
presentations:

Date Time Location Presenter
. . Hixson-Lied
May 20 | 9:00 —10:00 a.m. Science 244 D Horton
10:00 — 11:00 Hixson-Lied .
May 25 a.m. Science G04 S Singh
May 26 9:00 — 10:00 a.m. | Harper Center 3033 D Horton
May 28 10:0(;;111:00 Criss L-62 L Rubarth
June 1 3:30 - 4:30 p.m. Harper Center 3048 C Burk
June 16 | 10709~ 1100 Criss L-62 A Smith
June 24 10:30 - 11:30 RAL Union Pacific W Dooling
a.m. Room
June 30 2:00 — 3:00 p.m. RAL Union Pacific W Dooling
Room

Go to https://doit.creighton.edu/blueq-survey for more
u https://twitter.com/CreightonDolT

DolT Spotlight

Susmita Pal, Senior DBA Enterprise Applications

Spouse: Siva Dharman

Hobbies you have — Reading, Travelling, Cooking

Favorite food — | love traditional Bengali and South Indian cuisine.
Especially when served on banana leaf.

Favorite books: Writing of Jules Verne, Tagore and Satyajit Ray,
God is a Gamer,

The Guardians of the Halahala,

THE MAHABHARATA: A Modern Rendering by Ramesh Menon
The lliad & The Odyssey and many more....

Favorite movie or TV program — News

Interesting places you traveled: Chichen Itza - Isla Mujeres - Riviera
Maya — Cancun - Yucatan,

Atlantis-Bahamas (Paradise and other Private Islands),

Forts, Palaces and Caves of India - Amber Palace, Mysore Palace,
Gwalior fort, Chittorgarh fort, Kumbhalgarh fort, Mehrangarh fort,
Ajanta cave, Vijaydurg fort, Murud-Janjira fort, Karla Cave, Red Fort,
Sindhudurg fort and many more...

Singapore (Night Safari is the best),

National Parks of USA — Yellowstone, Arches, Badlands, Grand
canyon, Bryce Canyon, Smoky Mountains, Hot Springs, Zion,
Canyonlands, Capitol Reef, Grant Teton and many more.....

Finally “Memorable Pikes Peak-Colorado” (I got my ring there)

J Office 365

OneDrive App for Mobile! You can preview documents in the
app, and then launch documents in the other Office Apps on your
phone. Read more

DeolIT

Project
Portfolio

https: //doit.creighton.edu/doit-project-dashboard
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Not finding what you are looking for? Have

a suggestion for Dol T?

Give us your feedback by going to Better DolT
https://doit.creighton.edu/services-provided-doit/better-doit

DolT Share and Care

Volunteer for:
KELLOM FIELD DAY
Thursday, May 21, 2015
10:00 A.M. to 2:30 P.M.
Morrison Stadium CU campus

Please let Debby Halstrom know if you
are interested in volunteering

DoIT Student Intern Program

Dol'l
RadLab
Lightboard

Read more

Congratulations to the graduating 2015

Student Interns!
Mina Soleimani, Daniel Rahav, Cole Crawford, John McCoy

Viruses Blocked in Previous Month

¥ Trojan.Win32.Staser.awvmi 659 m HEUR:Exploit.Script.Blocker 91
¥ Trojan.Win32.Staser.awtu 75 W Trojan-Downloader.MSExcel.Agent.w 28
 Trojan-Downloader.MSWord.Agent.id 27 m Trojan.Win32.Staser.aww 26
# Trojan-Downloader.MSWord.Agent.iv 23 = Trojan-Spy.Win32.Agent.cuvp 18

Trojan.MSWord.Agent.ak 17 # Virus.MSWord.Marker.o 10
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How Sensitive is this Data?

All data at Creighton falls under one of three different classifications;
Confidential, Private, or Public. Confidential data is the highest sensitivity
and is data that Creighton has an ethical or legal obligation to protect.
Examples of this kind of content would be non-directory student data, data
protected by regulations such as HIPAA, PCI, or FERPA, sensitive employee
data such as social security numbers, driver’s license numbers, etc., and credit
card information. This type of data needs strict controls around how it is
accessed, transmitted, and stored.

Private data is data that is confidential to the university and its business
processes, constituents, and contractual obligations. Unlike confidential data,
this information is not part of a legal obligation to protect, but the
unauthorized release of this information could cause damage to the university
and stakeholders. This includes data such as employee data like payroll
information, birthdate, and other personally identifiable information,
Creighton financial or donor information, and research or academic
information.

All other information would be classified as public and might include
directory information, published documents, campus maps, etc. In
accordance with the Data Classification policy the data owners are
entrusted with classifying the data sensitivity and protecting the data with
proper controls. If you are working on a project with sensitive or
confidential data make sure that you know the proper methods of
protecting this data.

More Info:

J Office 365

Office 365 Video is herel

Video for Office 365 has been released here at Creighton!
Read more

Want An Easy Way to Submit An IT Request? Never Fear, Help Is
Coming Soon!

DolT is replacing our current IT Service Management Ticketing System
with EasyVista. EasyVista is a flexible, agile and scalable web-based
solution that works on any computer or device type. EasyVista provides a
quick tool for IT incident and problem reporting, change and release
management, and asset management, delivering real-time metrics, reports
and much more! Additionally, Creighton will soon have an on-demand
self-service portal that provides answers to more common IT related
questions.

Look for more details coming soon or visit the ITSM Blog!
http://doit.creiahton.edu/itsm
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